Thoi gian:
B0 phan:
Nguoi lap:

CANG HANG KNG

QUOC TE AN SON N

TAN SON NAT INTERNATIONAL ATRPORT

01/09/2026 - 30/09/2026

TONG CONG TY CANG HANG KHONG VIET NAM - CTCP
CANG HANG KHONG QUOC TE TAN SON NHAT (TIA)

Chirc vu: Nhén vién giam sat moi trudong

Phong K§ thuét cong nghé va Mai trudng - Cang hang khong quéc té Tan Son Nhét
Nguyén Thi Thu

BAO CAO THONG SO TRAM QUAN TRAC NUOC THAI TU PONG LIEN TUC CUA HE THONG XU LY
NUOC THAI NHA GA QUOC NOI T3

Thong s6 theo QCVN 14:2008/BTNMT-Quy chuén k§ thuét qudc gia vé nuéc thai sinh hoat (cot B, K=1,0)

Béng théng ké sb lidu quan tric thang 09 nam 2026

Théng sb Temp pH NH4+ COD TSS Flow In FlowQOut
(0C) (mg/L) (mg/L) (mg/L) (m3/h) (m3/h)
Théng 09
1/9/2026 31.98 6.89 0.37 36.46 71.97 19.69 13.62
2/9/2026 32.12 6.93 0.38 6.34 12.78 27.02 17.59
3/9/2026 32.06 7.21 0.41 24 .87 50.11 26.85 19.70
4/9/2026 32.10 7.15 0.60 4.38 8.79 24.56 16.26
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Théng s5 Temp pil NH4+ CcOoD TSS Flow In FlowOut
(00) (mg/L) (mg/L) (mg/L) (m3/h) (m3/h)

5/9/2026 32.12 7.13 0.39 5.50 11.06 2525 16.68

6/9/2026 32.10 7.04 041 11.90 23.97 18.69 12.29

7/9/2026 32.10 7.11 0.36 13.15 25.39 30.39 19.86

8/9/2026 32.83 8.04 0.73 49.13 99.69 27.50 17.26

9/9/2026 3212 7.12 0.37 36.01 72.33 25.94 16.49
10/9/2026 32.05 7.14 0.39 40.92 82.43 2517 16.86
11/9/2026 32.03 7.11 0.40 4.29 8.67 30.86 20.27
12/9/2026 31.89 7.24 0.41 2.98 6.01 30.81 19.15
13/9/2026 31.88 7.20 0.40 6.36 12.12 27.77 17.07
14/9/2026 31.88 7.24 0.38 12.17 24.75 29.95 18.34
15/9/2026 31.84 7.26 0.52 2.94 5.93 31.37 18.67
16/9/2026 31.80 7.26 0.55 14.05 28.31 30.03 17541
17/9/2026 31.82 7.24 0.51 2.14 4.31 29.48 18.20
18/9/2026 15.03 3.42 0.22 1.87 3.80 30.82 18.31
19/9/2026 9.80 2.22 0.14 18.49 1.06 30.08 17.00
20/9/2026 31.75 7.21 0.37 62.33 3.56 30.42 17.31
21/9/2026 31.72 7.25 0.35 57.87 5.13 32.74 18.22
22/9/2026 31.73 722 0.34 57.23 5.01 41.52 20.18
23/9/2026 30.69 7.01 0.40 54.62 4.92 49.35 20.95
24/9/2026 30.33 6.75 1.05 72.59 6.76 33.39 24.48
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thuit qudc
gia vé nwéc
thai sinh
hoat (¢ot B,
K=1,0)

Théne s Temp H NH4+ COD TSS Flow In FlowOut
& (0C) ’ (mg/L) (mg/L) (mg/L) (m3/h) (m3/h)
25/9/2026 31.55 7.06 0.27 48.06 4.40 22.50 20.42
26/9/2026 31.49 6.98 0.29 45.80 5.61 23.36 21.56
27/9/2026 31.45 7.06 0.33 45.43 6.19 19.83 17.41
28/9/2026 31.44 7.00 0.33 40.91 4.95 25.48 18.72
29/9/2026 31.44 6.99 0.36 38.67 6.40 21.89 17.40
30/9/2026 31.45 7.06 0.38 37.64 438 28.94 20.73
Gia tri gioi
han theo
QCVN
14:2008/BT
NMT-Quy y
chitian ky ; 5.9 10 . 100 L gy

Ghi chu: Thiét bi do COD, TSS da duoc thay thé va hoat dong binh thuong tir ngay 23/09/2026. TIA da bao cao kit qua thay thé thiét bi do COD va
TSS cho S& Nong nghiép va Mai truong TP HCM.
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Thoi gian:
Bo phéan:
Nguoi lap:

CANGHANGKHONG
QUOC TE TAN SON NHAT

TAN SON NHAT INTERNATIONAL AIRPORT

01/09/2026 - 30/09/2026

TONG CONG TY CANG HANG KHONG VIET NAM - CTCP

CANG HANG KHONG QUOC TE TAN SON NHAT (TIA)

Chirc vu: Nhan vién gidm sat moi truong

Phong K§ thuat cong nghé va Mdi truomng - Cang hang khong qudc té Tan Son Nhat
Nguyén Thi Thu

BAO CAO THONG SO TRAM QUAN TRAC NUOGC THAI TU PONG LIEN TUC CUA HE THONG XU LY
NUGC THAI NHA GA QUOC TE T2

Théng s theo QCVN 14:2008//BTNMT-Quy chuén k¥ thudt quc gia vé nudc thi sinh hoat (cot B, K=1,0)

Béng théng ké s6 liéu quan tric thang 09 nim 2026

Thbngs6 Amoni COD Flow In Flow Inl | Flow In2 FlowOut TSS Temp pH
(mg/L) (mg/L) (m3/h) (m3/h) (m3/h) (m3/h) (mg/L) (0C)
Théang 09
1/9/2026 4.5352 154.5463 79.4747 26.271 53.2041 71.4689 6.7683 31.1571 6.0731
2/9/2026 3.6004 149.7382 74.275 24.5504 49.7174 60.7582 6.1718 31.1802 6.0042
3/9/2026 3.3459 142.8088 60.9907 20.4504 40.5443 53.0528 3.5457 29.4406 5.7969
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Théng s Amoni COD Flow In Flow Inl Flow In2 FlowOut TSS Temp pH
(mg/L) (mg/L) (m3/h) (m3/h) (m3/h) (m3/h) (mg/L) (0C)
4/9/2026 5.8458 151.5281 70.4718 23.6767 46.7809 59.2404 3.5613 31.2034 6.3483
5/9/2026 4.0186 155.8889 75.539 253514 50.2037 64.894 3.3907 31.2412 6.0379
6/9/2026 2.9764 143.6745 69.2327 23.2819 45.9382 58.5191 2.8765 31.1967 5.7079
7/9/2026 5.4393 155.3061 60.2905 11.616 48.7005 52.833 5.2079 31.3073 6.4482
8/9/2026 2.744 154.9496 74.3377 12,1116 62.3476 55.1493 5.3827 31.5706 6.0457
9/9/2026 2.4952 153.2729 69.9713 21.3924 48.5715 392572 3.0751 31.672 6.2307
10/9/2026 2.5246 157.2902 75.2852 22.1118 53.1607 66.3904 4.8663 31.5504 6.0784
11/9/2026 3.2308 160.46 72.3006 21.0457 51.2498 60.0839 3.9824 31.296 6.2916
12/9/2026 3.3048 163.8572 70.9192 21.1132 49.773 64.5932 4.0361 31.2257 6.2943
13/9/2026 3.5702 152.3259 65.2712 19.4099 45.8567 57.2631 3.13 31.1642 6.2835
14/9/2026 2.8759 149.3829 72.4186 21.937 50.4995 59.3318 2.7287 31.1591 6.1024
15/9/2026 2.5738 145.073 68.0999 20.5807 47.5141 59.7963 2.7391 31.1127 6.0833
16/9/2026 3.0339 157.603 66.8107 20.0717 46.7393 60.3642 2.6297 31.1203 6.5878
17/9/2026 2.0468 156.7337 69.7749 22.3651 47.3843 59.3345 3.2397 31.2218 6.5948
18/9/2026 1.4841 151.7273 65.855 21.9765 43.8091 56.6268 6.857 31.3032 6.3903
19/9/2026 2.1943 156.355 71.197 22.1532 49.052 60.1958 2.9061 31.3249 6.4468
20/9/2026 2.2895 160.2424 77.3794 23.5401 53.8271 62.8638 8.7624 31.3588 6.5372
21/9/2026 1.8011 153.2718 76.0898 22.531 535737 65.0739 4.2933 31.3421 6.2945
22/9/2026 6.0357 155.9666 64.8823 19.0691 45.8465 60.4815 2.9312 31.1761 6.3232
23/9/2026 5.4051 154.1124 71.9809 22.4253 49.7455 60.146 3.2135 31.0765 6.1749
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Théng s6

Amoni
(mg/L)

CcOD
(mg/L)

Flow In
(m3/h)

' Flow Inl
(m3/h)

Flow In2
(m3/h)

FlowQOut
(m3/h)

TSS
(mg/L)

Temp
(oC)

pH

24/9/2026

5.5467

150.4653

68.2539

20.8026

47.4501

62.2079

2.0485

30.8424

6.0114

25/9/2026

3.5624

139.3335

66.976

20.0521

46.9178

63.2001

5.5174

30.8003

6.2269

26/9/2026

1.6924

128.969

73.8218

21.6579

52.1626

60.3605

3.8905

31.0907

6.1827

27/9/2026

1.5581

127.2411

49.2077

14.9195

34.3108

41.5479

3.8574

30.9478

6.4824

28/9/2026

1.87

144.7

0

0

0

97.21

26.82

31.13

6.42

29/9/2026

1.6171

139.8369

71.3695

21.1992

50.1652

59.9338

13.895

31.1628

6.4434

30/9/2026

0.7255

139.6398

68.4243

17.9564

50.464

62.5827

2.6789

312177

6.0259

Gia tri gioi
han theo
QCVN
14:2008/BT
NMT-Quy
chuén k§y
thuét quoc
gia vé nuéc
thai sinh
hoat (cft B,
K=1,0)

10

2.250 m3/ngay

100
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CONG TY TNHH PHAN TiCH KIEM NGHIEM VIET TiN

Vi ét T i n VIET TIN TESTING CO., LTD :
- PTN & VP Nhin miu: S 39A, Pudmg sb 4, Pinrimg An Lac, Thanh phé Hb Chi Minh
Laboratory & Office: No.39A, 4" Street, An Lac Ward, Ho Chi Minh City
KIEM TRA CHAT LUQNG | Tel: (028) 3915 8936, (028) 3827 7986 Fax: (028) 3824 7013
Email; kiclviettin@gmail.com Web: kiemnghiemviettin.com

VILAS 1074 VIMGERTS 211

S6/ No: 1659.2026/KQMT 4
Mi sb/ Code: 0687 2609 ;
Mi s6 mau/ Sample code: 01722 2609
Trang/ Page: 1/ 2

KET QUA THU NGHIEM
TESTING REPORT

1. Pon vi yéu chu/ Customer : CANG HANG KHONG QUOC TE TAN SON NHAT (TIA) - CN
TONG CONG TY CANG HANG KHONG VIET NAM - CTCP
TAN SON NHAT INTERNATIONAL AIRPORT (TIA) - BRANCH
OF AIRPORTS CORPORATION OF VIETNAM - ACV

2. Noildy mu/ Place of sampling : CANG HANG KHONG QUOC TE TAN SON NHAT (TIA)
CN TONG CONG TY CANG HANG KHONG VIET NAM -
CICE :

3. Dija chi/ Address : Phudng T4n Son Hoa, Thanh phd Ha Chi Minh, Viét Nam
Tan Son Hoa Ward, Ho Chi Minh City, Viemam

4, Ngay iy mau/ Date of receiving : 10/09/2026

5, Nghy tra két qua/ Date of issue : 22/09/2026

6. Nguwwildy miu/ Sampling staff : Huynh Ngoc Tuén

7. Loai mAu/ Kind of sample :  Nudc thai/ Waste water

8. Phwong phap liy miu va bio quan : TCVN 5999:1995 - Liy mAu nudc thai

méu/ Sampling and preservation methods TCVN 8880:2011 - Mau vi sinh
TCVN 6663-3:2016 - Bao quan va xir Iy mau
: TCVN 6663-1:2011 - Lap chuong trinh va k§ thugt [dy mau
9. Vjtri Yy mAu/ Location of sampling '+ Nwéc thiii dlu ra ciia hé thdng xir Iy nuc thii nha ga Quée té - Cing
HKQT TSN :
Ky hiéu: NTN17 '

P 3 ' 5 QCVN 14:
STT/ p o PHUONG EHSER kirQui/ | DONVI | s008/BTNMT
No THY NGRIEN) PHANEGE RESULT TINHI \o5¢ B/ Cotumn B
: PARAMETERS TESTING METHOD UNIT Ke1)
I. | Téng chét rén hoa tan (TDS) SOP.02-005 392 -mg/L 1000
2. |BODs(0°C)™ : SMEWW 5210B:2023 15,540 mg/L 50
Nitrate (NO3™ tinh theo N)/ SMEWW 4500 (NO3)- o
3. | Nitrate NO5 as ) E:2023 405 me/L S0 -
Khdng phét hién
4. | Sulfua ($%)® TCVN 6659:2000 Not detected mg/L 4,0
(MDL=0,02)
Phosphat (PO4* tinh theo P) " :
5| Phosphat (PO as P)© SMEWW 4500-(P)E:2023 7,25 mg/L 10

PTN dugc chi dinh bdi/ Lab. designated by: Bj Y Té - Cyc An toan Thye phdm/ Ministry of Health - Agency of Food Safety; B§ NN&PTNT - Cuc Quin Iy i
Chit lwgng Néng Lam sin v Thiy sin/ Ministry of Agriculture - National Agro — Foresiry - Fisheries Quality Assurance Depariment; B Cong Thuong/
Ministry of Industry and Trade of The Socialist Republic of Vietnam.

No. D t: QTCL-13/BMO0S
e e il SU KHAC BIET TU CHAT LUQNG DICH VU VA CHUYEN MON

Date of iauer LI0S2026 : MAKING DIFFERENCES FROM QUALITY OF SERVICES AND KNOWLEDGE




CONG TY TNHH PHAN TiCH KIEM NGHIEM VIET TiN

LS r
Vlet T| n VIET TIN TESTING CO., LTD
> PTN & VP Nhén mau: S6 39A, Pudmg sb 4, Phudmg An Lac, Thanh phd Hé Chi Minh
Laboratory & Office: No.39A, 4" Street, An Lac Ward, Ho Chi Minh City %
KIEM TRA CHAT LUQNG | Tel: (028) 3915 8936, (028) 3827 7986 Fax; (028) 3824 7013

VILAS 1074 VIMCERTS 211

Email: ktclvietlin@gmail.com Web: kiemnghiemviettin.com

Sb/ No: 1659.2026/KQMT

M sb/ Code: 0687 2609
Ma s& mau/ Sample code: 01722 2609
Trang/ Page: 2/ 2
KET QUA THU NGHIEM
TESTING REPORT
S : QCVN 14:
STT/ CHE L PHUONG PHAP KET QUA/ DONVL | 5 308/BTNMT
= THU NGHIEM/ - PHAN TiCH/ iy TINH/ | i
o PARAMETERS TESTING METHOD UNIT ° (K=l)"""
Chét hoat ddng bé mat/ ;
& | e nciinanf SMEWW 5540B,C:2023 0,78 mg/L 10
R Khéng phat hién
7. gﬁ';;amg d@;gf;%;" il SMEWW 5520B,F2023 | Not detected mg/L 20
sl : (MDL~=1)
8. | Coliforms® SMEWW 9221B:2023 <18 MPN/100mL 5000

Ghi chii/ Notes:
1. Két qua chi ¢6 gié trj trén mAu thir tai thori diém 1y mAw/ The results are valid only on the test piece at the fime of sampling.
2. Vi tri /&y mAu theo yéu clu ciia khach hang/ Sampling site as the client’s requirement.
3. Thoi gian lvu méu: 5 ngay k& tir ngdy tra két qua/ Time-limit of storage: 5 days from reporting date.
4. KPH: khong phét hi¢n/ Not detected :
5. LOD: Giéi han phat hién/ LOD: Limit of Detection.
6. LOQ: Giéi han dinh lugng/ LOQ: Limit of Quantitation. :
7. MDL: Gi6i han phat hién ctia phuong phap/ Method Detection Limit. ¥
8. (*): Chi tiéu dwge VILAS cong nhén ISO/IEC 17025:2017/ ltems was accredited by VILAS (ISO/IEC 17025:2017).
9. (s/c): Chi tiéu dugc thyc hign bdi nha thiu phy/ ltems are tested by subcontractor.

PHU TRACH CHAT LUQNG
QUALITY MANAGER

ThS. Huynh‘Ngoc Trudng Nguyén Yian Tam

._'.)NG TY &
TNHH

CHIEUNGNEY )
ETTIN

PTN duge chi dinh béi/ Lab. designated by: B Y Té - Cuc An toin Thye phiny Ministry of Health - Agency of Food Safety; B NN&PTNT - Cuc Quin Iy
Chiét lugng Néng Lam sén vA Thity sin/ Ministry of Agriculture - National Agro — Forestry - Fisheries Quality Assurance Department; Bj Cong Thwong/
Ministry of Industry-and Trade of The Socialist Republic of Vietnam.

Ne: Document: QTCL-13/BM05 SUKHAC BIET TV CHAT LUONG DICH Vi VA CHUYEN MON

Version: 08
Date of issue: 11/05/2026 MAKING DIFFERENCES FROM QUALITY OF SERVICES AND KNOWLEDGE




CONG TY TNHH PHAN TiCH KIEM NGHIEM VIET TiN

Vi ét Tin VIET TIN TESTING CO., LTD S22

> PTN & VP Nhn miu: S 39A, Pudng sb 4, Phrong An Lac, Thanh phé HS Chi Minh
Laboratory & Office: No.39A, 4™ Street; An Lac Ward, Ho Chi Minh City §

KIEM TRACHATLUONG | Tel: (028) 3915 8936, (028) 3827 7986 Fax: (028) 3824 7013

Email: ktclviettin@gmail.com Web: kiemnghiemvieltin.com

‘JILAB 1II'N VIMCERTS 211

Sé/ No: 1662.2026/KQMT

Ma sb/ Code: 0687 2609

M3 s& mau/ Sample code: 01725 2609
Trang/ Page: 1/2

KET QUA THU NGHIEM
TESTING REPORT
1. Pon viyéu ciu/ Customer . CANG HANG KHONG QUOC TE TAN SON NHAT (TIA) - CN

TONG CONG TY CANG HANG KHONG VIET NAM - CTCP

TAN SON NHAT INTERNATIONAL AIRPORT (TIA) - BRANCH

OF AIRPORTS CORPORATION OF VIETNAM - ACV

2. Noi liy mAu/ Place of sampling : CANG HANG KHONG QUOC TE TAN SON NHAT (TIA)
: CN TONG CONG TY CANG HANG KHONG VIET NAM -

CTCP

3. Dia chi/ Address : Phudng Tén Son Hoa, Thanh phé H Chi Minh, Viét Nam
Tan Son Hoa Ward, Ho Chi Minh City, Vietnam -

4. Ngay Wiy miu/ Date of receiving +  10/09/2026

5. Ngay tra két qui/ Date of issue s 22/09/2026

6. Ngudildy maw/ Sampling staff : Huynh Ngoc Tuén

7. Loai miu/ Kind of sample +  Nudce thai/ Waste water :

8. Phuong phap liy miu va bdo quin : TCVN 5999:1995 - Léy méu nuée thai

mAu/ Sampling and preservation methods TCVN 8880:2011 - Mau vi sinh
TCVN 6663-3:2016 - Bao quan va xir Iy mau
TCVN 6663-1:2011 - Lap chuong trinh va kg thuét Idy miu
9. Vitrilay mAu/ Location of sampling ~ : Nubc thii dhura hé thcng xir Iy nuée thai nha ga Qube ndi T3 - Cang
HKQT TSN
Ky hiéu: NTN19

z e ; QCVN 14:
SO | e PeMAntic | Xtrouk | TERgE | avosmrar
No. : g RESULT " |Cot B/ Column B
PARAMETERS TESTING METHOD UNIT (K1)
1. | Tbng chét rin hoa tan (TDS) . SOP.02-005 462 mg/L 1000
= K\"
2. | BODs(20°C)™ SMEWW 5210B:2023 18,0 mg/L 50 & <
Y |
3 Nitrate (NO3" tinh theo N)/ SMEWW 4500 (NO3)- | 318.8 50 :1: PHAN 1
" | Nitrate (NOs as N) ) E:2023 i e ol vf:
- :
Khong phét hi€n N '0,4,;
4. | Sulfua (S%)®™ TCVN 6659:2000 Not detected mg/L 4,0 B
(MDL=0,02)
Phosphat (PO4* tinh theo P) :
% |5 hosphat (PO7- as P) SMEWW 4500-(P)E:2023 8,98 mg/L 10

PTN dugc chi dinh bdi/ Lab. designated by: B ¥ Té - Cuc An todn Thyc phiny Ministry of Health - Agency of Food Safety; B§ NN&PTNT - Cyc Quin Iy
Chit hrgng Néng Lim sin v Thily sdn/ Ministry of Agriculture - National Agro — Forestry - Fisheries Quality Assurance Depariment; B§ Céng Thuong/
Ministry of Industry and Trade of The Socialist Republic of Vietnam.

No, Doc t: QTCL-13/BMO05 -
Vmiom“l;’g"“ x SUKHAC BIET TU' CHAT LUQNG DICH V{ VA CHUYEN MON

b R S : MAKING DIFFERENCES FROM QUALITY OF SERVICES AND KNOWLEDGE




CONG TY TNHH PHAN TiCH KIEM NGHIEM VIET TiN

"N
Vlet Ti n VIET TIN TESTING CO., LTD :
y PTN & VP Nhéin miu: $8 39A, Pudng sb 4, Phuong An Lac, Thanh phé Hé Chi Minh
Laboratory & Office: No.39A, 4" Street, An Lac Ward, Ho Chi Minh City
KIEM TRACHAT LUQNG | Tel: (028) 3915 8936, (028) 3827 7986 Fax: (028) 3824 7013
Email: kiclviettin@gmail.com Web: kiemnghiemviettin.com

VILAS 1074 VIMCERYS 211

S6/ No: 1662.2026/KQMT

Mi sb/ Code: 0687 2609
Ma sb mAu/ Sample code: 01725 2609
Trang/ Page: 2/2
KET QUA THU NGHIEM
TESTING REPORT
o - : QCVN 14:
STT/ b b gl FHUGNGIREAR xérQua/ | PONVI | jg0s/mTNMT
N THU NGHIBM/ L HCID RESULT TINH/  \ st By Column B
% PARAMETERS | TESTING METHOD ¢ onir - [Y 1)
ChAt hoat ddng bé mat/ . :
6. | Subco motivatf 3 SMEWW 5540B,C:2023 0,87 gxg/L 10
3 - - Khong phét hién
R e ) SMEWW 5520B,F:2023 | Not detected mg/L 20
& (MDL=1)
8. | Coliforms SMEWW 9221B:2023 2,4x10° MPN/100mL 5000

Ghi chiif Notes:
1. Két qué chi ¢6 gi4 trj trén mAu thix tai thoi diém |y miu/ The results are valid only on the test piece at the time of sampling.
2. Vi trf 1y mAu theo yéu cdu cia khéch hing/ Sampling site as the client's requirement.
3. Thori gian lwu mAu: 5 ngay ké tir ngay tré két qui/ Time-limit of storage: 5 days from reporting date.
4. KPH: khdng phét hién/ Not detected
5. LOD: Gi6i han phét hién/ LOD: Limit of Detection.
6. LOQ: Gidi han dinh lwgng/ LOQ: Limit of Quantitation.
7. MDL: Gi6i han phét hién ciia phudng phap/ Method Detection Limit.
8. (*): Chi tigu dirgc VILAS cbng nhén ISO/IEC 17025:2017/ llems was accredited by VILAS (ISO/IEC 17025:2017).
9. (s/c): Chi tiéu dirgre thye hign biri nha thau phy/ ltems are tested by subcontractor.

PHU TRACH CHAT LUQNG o
QUALITY MANAGER

ThS. Huynh'Ngoc Truéng

PTN duge chi dinh bai/ Lab. designated by: Bo Y Té& - Cuc An todn Thye phiny Ministry of Health - Agency of Food Safety; By NN&PTNT - Cyc Quén Iy
Chét lrgng Nong LAm sém va Thily sin/ Minisiry of Agriculture - National Agro — Foresiry - Fisheries Quality Assurance Department; B§ Cong Thuong/
Ministry of Industry and Trade of The Socialist Republic of Viemam.

No. Document: QTCL-13/BM05
Version: 08
Date of issue: 11/05/2026

SU KHAC BIET TU CHAT LUQNG DICH VU VA CHUYEN MON
MAKING DIFFERENCES FROM QUALITY OF SERVICES AND KNOWLEDGE




